SERTIFIKA
CERTIFICATE

Bu Sertifika / This Certificate

DEVA KiMYA SANAYi VE TICARET LTD. STi.
ODUNLUK MAH. KUTLU SK. ZAMANOGLU IS MERKEZ NO: 6 / 1 PK.:15110 NILUFER / BURSA / TURKIYE

Firmasninin / Of The Company

1ISO 10002:2018

Musteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System

Belgelendirme Kapsami / Scope of Certification

Tibbi Cihaz Sat_|§|, Pazarlamasi, Kiralanmasi, Depolanmasi, Lojistigi,
Hizmet Alim Igleri ve Satig Sonrasi Servis Hizmetinin Sunulmasi

Medical Device Sales, Marketing, Rental, Storage, Logistics, Service
Procurement and After-Sales Service

Yukarida belirtilen isletme VIVACERT Uluslararasi Belgelendirme ve Denetim sirketi tarafindan
denetlenmis ve Musteri Memnuniyeti Yonetim Sistemi sartlarini yukaridaki kapsamda uygulamakta
oldugu gozlemlenmistir.

The above-mentioned business has been audited by VIVACERT International Certification and
Audit company and it has been observed that it applies the conditions of the Customer Satisfaction
Management System within the scope above.

Sertifika No/ Certificate No: VIVA-DEV-2024-1900119-TR
Sertifika Verilme Tarihi / Certificate Issue Date: 05.04.2024
Sertifika Gegerlilik Tarihi / Certificate Validity Date: 04.04.2025
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